New in 2010-2011

HSR Services new website www.HSRDuckCreek.com
(Coming Soon)

- Local Webcams
- Local News feed
- On Site weather station

HSR Services e-mail address has changed to
Zach@HSRDuckCreek.com

2011 Special Offer

Receive 15% off any carpet or window
cleaning with a signed seasonal contract
and payment.

Offer good until the first snowfall of 2010 — 2011 season.

Some restrictions may apply.
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Snow Removal Plans

Season Contract - Snow is plowed after any storm that accumulates six inches of snow or
more. This plan is paid up front for a rate based on the length, width, and difficulty of the
driveway to be plowed. This is the ideal plan for those who want to know that their snow
removal needs will be taken care of and do not want to receive a monthly bill.

Rate = Starting at $750.00

As needed - Snow is plowed at your request. We require 48 hours notice to guarantee the
driveway will be done when you arrive. A fee of $25 will be charged with any less notice. This
plan is ideal for anyone who does not want to pay for more plowing than they need. You will be
billed on the first of every month for all services performed the month prior.

Rate = $75.00 per hour with a one hour minimum

Two feet (+) of accumulation - Snow will be plowed automatically when the snow

depth on your driveway reaches two feet of snow or when requested by the homeowner. This
plan is ideal for anyone who will not be at their cabin frequently enough to keep up with the
snow accumulation.

Rate = $75.00 per hour with a one hour minimum

Your Choice - If you have any other arrangement you would like to make please talk to me

so we may price it and make it work the best way possible.



Snow Removal Contract

Agreement made this day of , between
, and HSR Services

The parties of this contract agree to the following:

1. This snow removal contract is valid from the above date until May 1“, 2011 to remove snow from the
driveway at , aslong as
the roads have been plowed and are accessible to the said address.

2. HSR will not be held responsible for damage to property of said address. Including gravel or asphalt on
the driveway.

3. Owner of property will be held responsible for any damage done to HSR equipment due to objects such as

logs, yard tools, snowmobiles, or any other unknown object left in the driveway.
4. All driveways must be clearly marked by property owner or will be marked by HSR for an additional fee.
Fees are as follows:

[] Season Contract - S for the removal of snow at the above address per time it snows
approximately six inches for the range of dates listed above. Depth of snow will be determined at the
discretion of HSR based on the snow depth at 114 Browning, Duck Creek Village, UT 84762. HSR is not
responsible for any snow or ice on the driveway that may clear off the roof or as a result of drifting snow.
This can be cleared for an additional charge at HSR discretion.

One time services - $75 minimum*.

Snow removal at two feet of total accumulation or one time service at owner’s request. $75 minimum*.
*Price applies to driveways up to approximately 250ft long and 15 ft wide and approximately 2 feet of snow
accumulated. Driveways that do not meet this description are subject to an additional charge.
] S for the marking of driveway at the above address.
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5. This contract is also subject to,

There will be a $20 fee for all NSF returned checks.

6. This Agreement constitutes the entire agreement between the parties and shall not be supplemented,
modified, or amended unless executed in writing by both parties.

7. This agreement shall insure to the benefit of and be binding on the heirs, executors, assignees, and
successors of the respective parties.

IN WITNESS WHEREOQF, the parties have executed this agreement on the above stated date:

HSR Services Printed Name

Zach Hascall

Signature
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JUST A REMINDER.....

To make your winter season service with HSR as hassle free as possible, we are
providing you with some things to remember. By helping me with these things | will be
able to give you the best service possible in the most economic way possible.

1. I will send out informational e-mails concerning weather, snow level totals, and
any other helpful information on a regular basis throughout the winter. Please
provide me with an e-mail address to receive this e-mail.

2. Please make sure that all driveways are marked prior to the first major snowfall.

3. Clear driveways of all toys, logs, snowmobiles, or any other obstructions that
may be in the path of the snow plow.

4. If you are requesting snow removal on a one time basis, please give HSR AT
LEAST 48 HOURS NOTICE to guarantee on time service. A LATE FEE WILL
BE CHARGED IF NOTICE IS NOT GIVEN. The more notice given, the better |
will be able to accommodate your needs.

5. Season customers please let HSR know when you will be visiting your cabin so
we can make your driveways a priority if it snows when you are here. If | don’t
know you are here your driveway will be plowed in my normal rotation.

6. Waiting until the snow level is greater than 2 feet of snow will most likely result in
additional charges. Please keep track of how much snow is standing in your
driveway. | will gladly check it upon your request.

7. HRS is not responsible for any snow or ice on the driveway that may have
cleared off of the roof or a result of drifting snow. This can be cleared for an

additional charge at HSR discretion.

Thank you for your cooperation, and have a wonderful winter!



